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Abstract

A smart technology coupled with a high labor turnover rate, unmanned smart catering and
interactive self-service combined with smart mobile payment devices have been becoming more
and more popular. In recent years, Taiwanese people have increased their awareness. In the trend
of customization for food machinery research and development, consumer demand for beverages
is not just a mass-produced packaging product, but diversity and small amount of beverages can
be made on demand. It can be to analyze consumer types with big data, and replacing the labor

by machines for solving the problem of unstable quality of beverage production.

The goals of the plan focus on design an apparatus which can continuously produce a large
amount and variety of beverages. An indexing dial is designed to form a ring-shaped production
line to save space for beverage production while each workstation has independent work items
including automatic cup dropping, automatic ice dropping machine, automatic ingredient filling,
automatic tea filling and fructose (creamer) addition, automatic heating and stirring, automatic
film sealing, conveying and discharging, a total of six manufacturing workstations are integrated.
Moreover, each workstation can be adjusted according to various needs. A software of LabVIEW
is used to design a human-machine interactive interface of an automatic ordering machine to
control the overall operation process, so that consumers can freely choose the beverages with
point-and-make. Furthermore, a monitoring interface can clearly display the production situation
and process of each cup and allow the merchant to record the sales record in the whole day. The
humanized interface operation combined with fully automated production equipment can not only
save labor costs but also improve production efficiency, so that consumers can aste the freshest

drinks without waiting in long lines.

Keywords: Human-machine interaction interface ; Point-and-make ; Diversity and large-volume

beverages ; Big data
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